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Wireless Router Satisfaction Declines as Bandwidth Demand Increases, J.D. Power Finds  
 
TP-Link Ranks Highest in Overall Satisfaction Among Wireless Routers 
 
COSTA MESA, Calif.: 30 Oct. 2019 — As wireless routers become the hub of home entertainment and 
steadily-growing number of connected devices and appliances, customer satisfaction is declining. 
According to the J.D. Power 2019 Wireless Router Satisfaction Report,SM released today, overall customer 
satisfaction with wireless routers falls 6 points (on a 1,000-point scale) from 2018, driven by declines in 
reliability and speed factors. 
 
The 10 factors measured in the 2019 report include (in order of importance): Wi-Fi range; reliability; speed 
of upload/download; restore connection easily; security capabilities; price; ease of set-up; variety of 
features; intuitive user interface; and customer service. 
 
“The customer perception of Internet speed and reliability is increasingly affecting satisfaction with wireless 
routers,” said Ian Greenblatt, Technology, Media & Telecom Intelligence Lead at J.D. Power. “Only 
16% of customers indicated having problems with their routers, and satisfaction with price and customer 
service are the same or increasing. But with increased bandwidth demand comes an increased expectation 
of speed and reliability that router manufacturers need to address.” 
 
Wireless Router Satisfaction Rankings 
 
TP-Link (854) ranks highest in customer satisfaction with wireless routers, an increase of 11 points from its 
score in 2018. D-Link (848) ranks second and ASUS (844) ranks third.  
 
The 2019 Wireless Router Satisfaction Report, now in its fifth year, is based on responses from 1,179 
current owners of wireless routers who purchased their device during the 12-month period prior to report 
fielding in September and October 2019. 
 
For more information about the U.S. Wireless Router Satisfaction Report, visit 
https://www.jdpower.com/business/resource/jd-power-wireless-router-satisfaction-report 
 
See the online press release at http://www.jdpower.com/pr-id/2019206. 
 
J.D. Power is a global leader in consumer insights, advisory services and data and analytics. These 
capabilities enable J.D. Power to help its clients drive customer satisfaction, growth and profitability. 
Established in 1968, J.D. Power has offices serving North America, South America, Asia Pacific and 
Europe. 
 
Media Relations Contacts 
Geno Effler, J.D. Power; Costa Mesa, Calif.; 714-621-6224; media.relations@jdpa.com 
John Roderick; St. James, N.Y.; 631-584-2200; john@jroderick.com 
 
About J.D. Power and Advertising/Promotional Rules: www.jdpower.com/business/about-us/press-release-
info 
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Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power. 

Source: J.D. Power 2019 Wireless Router Satisfaction ReportSM

 


