
 

            

 
 
 
 
 
 
 
 
 
 
Vacuum Manufacturers Clean Up in Customer Satisfaction, J.D. Power Finds 
 
Dyson Ranks Highest with Canister, Stick Vacuums; Shark Ranks Highest with Upright Vacuums 
  
COSTA MESA, Calif.: 17 May 2017 — Vacuum manufacturers have achieved significant year-over-year 
improvements in customer satisfaction, according to the J.D. Power 2017 Vacuum Satisfaction StudySM 
released today. Overall satisfaction among upright vacuum customers increases to 816 (on a 1,000-point 
scale) from 802 in 2016 and, among canister vacuum customers, satisfaction increases to 811 from 787 in 
2016. 
 
“We’re seeing significant year-over-year satisfaction increases in performance, ease of use and features,” 
said Greg Truex, senior director of the at-home practice at J.D. Power. “Vacuum manufacturers are 
being proactive in designing products that meet the ever-changing expectations of consumers. The 
challenge for manufacturers lies in their commitment to maintain that business strategy and to be vigilant 
in identifying consumers’ expectations.” 
 
Following are some of the findings of the 2017 study. 
 

 Driving satisfaction: Overall satisfaction gains are driven by increases in performance; ease of use; 
and features for both upright and canister vacuums. By segment, performance satisfaction 
significantly increases for upright vacuums to 836 from 821 in 2016, and to 837 from 810 for 
canister vacuums. Ease of use satisfaction significantly increases for upright to 842 from 829 in 
2016, and to 832 from 809 for canister. Features satisfaction significantly increases for upright to 
814 from 788 in 2016 and to 810 from 781 for canister. 

 
 Satisfaction drives loyalty: Among delighted customers (overall satisfaction scores of 900 and 

above), 75% say they “definitely will” repurchase the brand, compared with the study average of 
36%. Additionally, 78% of delighted customers say they “definitely will” recommend the brand to 
others, compared with the study average of 41%. 

 
 Delight equals recommendations: Among delighted customers, the average number of positive 

recommendations is 4.7, compared with the study average of 3.1. 
 
Upright Vacuum Rankings 
Shark (834) ranks highest in customer satisfaction among upright vacuum brands, performing particularly 
well in two of the six factors: ease of use and price. Dyson (832) ranks second, performing highest in 
performance and styling/appearance. Miele ranks third with 817. 
 



Canister Vacuum Rankings 
Dyson (844) ranks highest in customer satisfaction among canister vacuum brands, performing 
particularly well in four of the six factors: ease of use; features; styling/appearance; and warranty. Miele 
(837) ranks second, performing highest in performance. Shark ranks third with 822. 
 
Stick Vacuum Rankings 
Dyson (831) ranks highest in customer satisfaction among stick vacuum brands, performing particularly 
well in three of the six factors: ease of use; performance; and styling/appearance. Samsung and Shark (824 
each) rank second in a tie. Samsung performs highest in features; price; and warranty. Electrolux ranks 
fourth with 823. 
 
The 2017 Vacuum Satisfaction Study measures satisfaction with upright, canister and stick vacuums by 
examining six key factors of the experience (in alphabetical order): ease of use; features; performance; 
price; styling/appearance; and warranty. The study is based on responses from 6,965 customers who 
purchased an upright, canister or stick vacuum within the previous 12 months. The study was fielded in 
February-March 2017.  
 
For more information about the J.D. Power Vacuum Satisfaction Study, visit 
http://www.jdpower.com/resource/us-vacuum-customer-satisfaction-study 
 
See the online press release at http://www.jdpower.com/pr-id/2017059 
 
J.D. Power is a global leader in consumer insights, advisory services and data and analytics. These 
capabilities enable J.D. Power to help its clients drive customer satisfaction, growth and profitability. 
Established in 1968, J.D. Power is headquartered in Costa Mesa, Calif., and has offices serving North/South 
America, Asia Pacific and Europe.  
 
Media Relations Contacts 
Geno Effler; Costa Mesa, Calif.; 714-621-6224; media.relations@jdpa.com 
John Roderick; St. James, N.Y.; 631-584-2200; john@jroderick.com 
 
About J.D. Power and Advertising/Promotional Rules www.jdpower.com/about-us/press-release-info 
 

# # # 
Note: Four charts follow. 

 

http://www.jdpower.com/resource/us-vacuum-customer-satisfaction-study
http://www.jdpower.com/pr-id/2017059
mailto:media.relations@jdpa.com
mailto:john@jroderick.com
http://www.jdpower.com/about-us/press-release-info
http://www.jdpower.com/about-us/press-release-info


834

832

817

816

815

811

809

807

806

805

798

796

789

740 790 840

Shark

Dyson

Miele

Upright Vacuum Average

Oreck

Electrolux

Samsung

Bissell

Kirby

Eureka

Hoover

Dirt Devil

Kenmore

J.D. Power
2017 Vacuum Satisfaction StudySM

Overall Customer Satisfaction Index Ranking
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Power Circle Ratings Legend

Source: J.D. Power 2017 Vacuum Satisfaction StudySM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power. 
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Source: J.D. Power 2017 Vacuum Satisfaction StudySM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power. 
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Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power. 
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Year / Project / Study Name

Award-Eligible Vacuum Brands Included in the Study
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and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power. 
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Company Key Executive Company Location

Bissell Mark Bissell Grand Rapids, Mich.

Dirt Devil Chris Gurreri Salon, Ohio

Dyson Phil Molyneux Chicago, Ill.

Electrolux Alan Shaw Charlotte, N.C.

Eureka Alan Shaw Charlotte, N.C.

Hoover Chris Gurreri Salon, Ohio

Kenmore Edward Lampert Hoffmann Estates, Ill.

Kirby David W. Grzebinski Cleveland, Ohio

Miele Nick Ord Princeton, N.J.

Oreck Chris Gurreri Salon, Ohio

Samsung Gregory Lee Ridgefield Park, N.J.

Shark| Ninja Mark Rosenzweig Newton, Mass.

 


