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J.D. Power Reports:  
Škoda Ranks Highest in Vehicle Dependability in Inaugural UK Study 
 
Technology is Creating Problems for Vehicle Owners    
 
MUNICH: 7 August 2015 — Škoda ranks highest in vehicle dependability among all nameplates in 
the United Kingdom, according to the inaugural J.D. Power 2015 UK Vehicle Dependability StudySM 
(VDS) released today. 
 
The study measures problems experienced during the past 12 months by original owners of 
vehicles in the United Kingdom after 12-36 months of ownership. The study examines 177 problem 
symptoms across eight categories: engine and transmission; vehicle exterior; driving experience; 
features/controls/displays; audio/communication/entertainment/navigation (ACEN); seats; 
heating, ventilation and cooling (HVAC); and vehicle interior. Overall dependability is determined 
by the number of problems experienced per 100 vehicles (PP100), with a lower score reflecting 
higher quality. 
 
Škoda ranks highest with a score of 77 PP100. Kia ranks second with 83 PP100, followed by Suzuki 
with 86 PP100; Nissan with 87 PP100; and Toyota and Mercedes-Benz in a tie with 88 PP100 
each. The overall industry average is 114 PP100. Mercedes-Benz and Volvo, which ranks sixth (93 
PP100), are the only premium brands to rank above industry average. 
 
Five of the top 11 problems in the industry are related to technology in the ACEN category. The 
most often reported ACEN problem is with built-in Bluetooth mobile phone/device frequent 
pairing/connectivity issues. 
 
“As we’ve seen in studies in the United States and other markets, owners want in-vehicle 
technology, and their expectations of advanced technology capabilities are growing,” said Dr. Axel 
Sprenger, senior director of European automotive operations at J.D. Power. “When they have a 
problem with the technology—and the definition of dependability is increasingly influenced by 
usability—vehicle owners are disappointed.” 
 
That disappointment affects owner loyalty and advocacy. The study finds that among those who 
report three or more problems, only 33 percent say they “definitely will” purchase the same brand 
next time, compared with 48 percent of owners who report no problems. 
 
Highest-Ranked Models 
Mercedes-Benz has two models (E-Class and C-Class) that receive segment awards. Kia (cee’d), 
Suzuki (Alto), Nissan (Juke) and Honda (Jazz) each receive one award. While the Škoda nameplate 
does not receive any model-level awards, every Škoda model included in the study performs better 
than its segment average. 
 
 
 



KEY FINDINGS 
 

 The most frequently reported problems are in the exterior category (19 PP100), followed by 
features/controls/displays (17 PP100) and interior (17 PP100). 

 The overall average score among premium nameplates is 155 PP100, which is 52 PP100 more 
than the volume average of 103 PP100. The problem categories with the largest gaps in 
dependability scores between the premium and volume vehicle segments are 
features/controls/displays (26 PP100 vs. 15 PP100, respectively) and interior (24 PP100 vs. 15 
PP100). 

 In addition to reporting problems experienced with their 1- to 3-year-old vehicles, owners also 
rate the severity of each problem they experience. The scale for problem severity ranges from 1 
(very minor problem) to 5 (very serious problem). Seven of the 10 most severe problems are in 
the engine/transmission category and two are in the driving experience category. Among 
owners who experience most of these problems, only 60 to 70 percent, depending on the 
problem, take their vehicle to their dealer to service the problem.  

 Among owners who report an excessive fuel consumption problem, only 22 percent say they 
“definitely will” purchase the same brand of vehicle again, compared with 43 percent of those 
who do not report such a problem.  

 The 2015 UK VDS also measures owner satisfaction with their vehicle. Owners are asked to rate 
the various aspects of their vehicle, including its interior, exterior, ACEN, driving dynamics and 
visibility and safety, which comprise an overall vehicle satisfaction index based on a 1,000-point 
scale. Overall satisfaction among premium brand owners averages 765, while overall 
satisfaction among volume vehicle owners is 715.  

 Among owners of premium vehicles, satisfaction is highest with the exterior (794) and driving 
dynamics (784) aspects of their vehicle and lowest with fuel economy (719) and storage and 
space (739). Among owners of volume vehicles, satisfaction is highest with the exterior (735) 
and visibility and safety (731) aspects and lowest with their vehicle’s ACEN system (690). 
 

The 2015 UK Vehicle Dependability Study is based on 13,451 respondents who purchased their 
vehicle between April 2012 and March 2014. The study was fielded between March and May 2015.  
The UK VDS, along with the J.D. Power 2015 UK Customer Service Index (CSI) Study,SM scheduled to 
release on August 12, replace the J.D. Power UK Vehicle Ownership Satisfaction StudySM (VOSS), 
providing deeper and more detailed insights into vehicle dependability and after-sales solutions for 
automakers, suppliers and dealerships.   
 
Media Relations Contacts 
Joshua Leigh; Edelman; London; +44 (0)203 047 2259; Josh.leigh@edelman.com 
John Tews; J.D. Power; Troy, Mich., USA; +1 248-680-6218; media.relations@jdpa.com 
 

About J.D. Power and Advertising/Promotional Rules www.jdpower.com/about-us/press-
release-info 
About McGraw Hill Financial www.mhfi.com 
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2015 Nameplate VDS Ranking
Problems per 100 Vehicles (PP100)

J.D. Power
2015 UK Vehicle Dependability StudySM (VDS)

Note: Included in the study, but not ranked due to small sample size are Lexus and smart

Source: J.D. Power 2015 UK Vehicle Dependability StudySM (VDS)

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power. 

 



Top Three Models per Segment

City Car

Highest Ranked: Suzuki Alto
Toyota Aygo
Hyundai i10

Compact Car

Highest Ranked: Kia cee'd
Peugeot 308

Mercedes-Benz A-Class

Large and Luxury*

Highest Ranked: Mercedes-Benz E-Class 
Jaguar XF

Midsize Car

Highest Ranked: Mercedes-Benz C-Class
Ford Mondeo

Volkswagen Passat

Small Car

Highest Ranked: Nissan Juke
Mazda Mazda2

Škoda Fabia

Small MPV

Highest Ranked: Honda Jazz
Nissan Note

Vauxhall Meriva

* No other model in this segment performs above segment average.
Note: There must be at least three models with 67% of market sales in any given award segment for an award to be presented. 
Compact SUV, Large SUV, MPV and Sporty segments did not meet criteria to be award eligible, thus no awards will be issued.

J.D. Power
2015 UK Vehicle Dependability StudySM (VDS)

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, and
not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this 
release or J.D. Power survey results without the express prior written consent of J.D. Power. 

For more detailed findings on vehicle quality and dependability performance, 
visit www.jdpower.com/dependability

Source: J.D. Power 2015 UK Vehicle Dependability StudySM (VDS)

 


