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As Microchip Shortage Continues, Seats Wired for Heat Remain Cool, J.D. Power Finds 
 
TROY, Mich.: 18 Aug. 2022 — The microchip shortage is putting pressure on automotive manufacturers in 
more ways than one, as heated seats move into the top five reported problems, according to the J.D. 
Power 2022 U.S. Seat Quality and Satisfaction Study,SM released today. These noted problems are a 
reflection of either the heated seat not working properly or the microchip responsible for heating the seats 
has not been installed. 
 
“The microchip shortage continues to plague the automotive industry and we’re seeing that especially in 
heated seat systems,” said Ashley Edgar, senior director of global automotive supplier benchmarking and 
alternative mobility at J.D. Power. “Consumers are aware of the supply shortage and its effect on heated-
seat options but what’s missing is clear communication from the manufacturers and dealers about when 
the situation will be resolved.” 
 
Seat quality is measured by the number of problems and level of satisfaction experienced per 100 vehicles 
(PP100) during the first 90 days of ownership, with a lower score reflecting higher quality. 
 
The 2022 U.S. Seat Quality and Satisfaction Study is based on responses from 84,165 purchasers and 
lessees of new 2022 model-year vehicles who were surveyed after 90 days of ownership. The study was 
fielded from February through May 2022.  
 
For more information about the U.S. Seat Quality Satisfaction Study, visit 
https://www.jdpower.com/business/automotive/us-seat-quality-and-satisfaction-study. 
 
See the online press release at http://www.jdpower.com/pr-id/2022101. 
 
About J.D. Power 
J.D. Power is a global leader in consumer insights, advisory services and data and analytics. A pioneer in 
the use of big data, artificial intelligence (AI) and algorithmic modeling capabilities to understand 
consumer behavior, J.D. Power has been delivering incisive industry intelligence on customer interactions 
with brands and products for more than 50 years. The world's leading businesses across major industries 
rely on J.D. Power to guide their customer-facing strategies. 
 
J.D. Power has offices in North America, Europe and Asia Pacific. To learn more about the company’s 
business offerings, visit JDPower.com/business. The J.D. Power auto shopping tool can be found at 
JDPower.com. 

Media Relations Contacts 
Geno Effler, J.D. Power; West Coast; 714-621-6224; media.relations@jdpa.com 
Shane Smith; East Coast; 424-903-3665; ssmith@pacificcommunicationsgroup.com 
 
About J.D. Power and Advertising/Promotional Rules: http://www.jdpower.com/business/about-us/press-
release-info  
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NOTE: Three charts follow. 
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