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The World Experienced a Pandemic—and Initial Vehicle Quality Got Sick 
 
Buick Ranks Highest Overall in J.D. Power Initial Quality Study; Genesis Ranks Highest among Premium 
Brands 
 
TROY, Mich.: 28 June 2022 — In the wake of the COVID-19 pandemic, initial vehicle quality notably 
declined, according to the J.D. Power 2022 U.S. Initial Quality StudySM (IQS), released today. The 
disruptions caused by the pandemic—supply chain issues, record-high vehicle prices and personnel 
dislocations—contributed to vehicle problems reaching a record high in the 36-year history of this 
benchmark study. Compared with 2021 results, the industry experienced an 11% increase in problems per 
100 vehicles (PP100), which is 18 PP100 worse than last year, resulting in an industry average of 180 
PP100. A lower score reflects higher vehicle quality.  
 
General Motors bucks the trend with an improvement in initial quality that lands it in the highest rank 
position among automotive corporations. Among models, Buick's quality improves 17 PP100 year over 
year, vaulting it to ranking highest overall in 2022 from 12th place in 2021, while Genesis ranks highest 
among premium brands. Just nine of 33 ranked brands improved in vehicle quality year over year. 
 
“Given the many challenges automakers and their dealers had to face in the past year, it’s somewhat 
surprising that initial quality didn’t fall even more dramatically,” said David Amodeo, director of global 
automotive at J.D. Power. "In general, initial quality has shown steady improvement throughout the history 
of this study, so the decline this year is disappointing—yet understandable. Automakers continue to launch 
vehicles that are more and more technologically complex in an era in which there have been many 
shortages of critical components to support them." 
 
The U.S. Initial Quality Study, now in its 36th year, is based this year on responses from 84,165 purchasers 
and lessees of new 2022 model-year vehicles who were surveyed early in the ownership period. The study 
is based on a 223-question battery organized into nine vehicle categories: infotainment; features, controls 
and displays; exterior; driving assistance; interior; powertrain; seats; driving experience; and climate. The 
study is designed to provide manufacturers with information to facilitate the identification of problems and 
to drive product improvement. The study was fielded from February through May 2022. 
 
“Supply chain disruption, especially the shortage of microchips, has caused automakers to seek alternative 
solutions to get new vehicles into purchasers’ and lessees’ hands,” Amodeo said. “In some cases, new 
vehicles are being shipped without some features installed. Communication with them about the changes 
in feature availability, as well as when such features will be reinstated, is critical to their satisfaction.” 
 
Following are key findings of the 2022 study: 
 

• Deterioration goes beyond launch vehicles: Both all-new and continuing models increase in 
problems this year, though all-new models worsen the most (23 PP100). The initial quality gap 
between all-new and continuing models widens this year to 25 PP100 from 20 PP100 in 2021. The 
2022 study finds four times as many new models performing worse than their segment averages 
compared with those that perform better than their segment averages.  

 

• Mass market vehicles experience fewer problems than premium vehicles: Mass market brands 
average 175 PP100, which is 21 PP100 fewer than for premium brands (196 PP100). Premium 



 
 

 

 

brand buyers typically purchase more technology in their vehicles, and the added complexity of that 
tech increases the likelihood of problems. Given the challenging task of launching new vehicles in 
the current environment, mass market carryover vehicles are most likely to achieve high-ranking 
initial quality. “Owners of premium-brand vehicles experience more problems than mass market 
vehicle owners, continuing a trend that started in 2016,” Amodeo said. “But some brands, notably 
Genesis and Lexus, have largely been able to avoid that issue.” 

 

• Infotainment systems remain the most problematic area: The infotainment category continues to 
be the most problematic, with an average of 45.0 PP100—which is 19.5 PP100 more problems than 
the next-highest category. Six of the top 10 problem areas in the study are infotainment-related, 
including: Android Auto/Apple CarPlay connectivity (5.8 PP100); built-in voice recognition (4.0 
PP100); difficulties with touchscreens/display screens (3.5 PP100); built-in Bluetooth systems (3.4 
PP100); not enough power plugs/USB ports (2.9 PP100); and inconsistent audio volume (2.7 
PP100). 

 

• Battery-electric vehicles (BEVs) and plug-in hybrid vehicles (PHEVs) more problematic: Owners of 
BEVs and PHEVs cite more problems with their vehicles than do owners of vehicles with internal 
combustion engines (ICE). ICE vehicles average 173 PP100, PHEVs average 239 PP100 and BEVs—
excluding Tesla models—average 240 PP100. (Tesla models average 226 PP100 and are shown 
separate from the BEV average because the predominance of Tesla vehicles could obscure the 
performance of the legacy automakers that have recently introduced BEVs.) 

 

• Driving assistance issues grow: Problems with advanced driving assistance systems (ADAS) 
declined in 2021 but have increased in 2022. The most problematic ADAS system is lane departure 
warning/lane-keeping assistance with 4.1 PP100. 
 

• Tesla Motors officially included for the first time: Tesla Motors is included in the industry 
calculation for the first time, with a score of 226 PP100. However, because Tesla Motors does not 
allow J.D. Power access to owner information in the states where that permission is required by 
law, Tesla vehicles remain ineligible for awards. 

 
Highest-Ranking Brands and Models 
 
Buick is the highest-ranking brand in overall initial quality with a score of 139 PP100. Dodge (143 PP100) 
ranks second and Chevrolet (147 PP100) ranks third. 
 
Among premium brands, Genesis (156 PP100) ranks highest, and ranks fourth overall. Lexus (157 PP100) 
ranks second and Cadillac (163 PP100) ranks third. 
 
The parent corporation receiving the most model-level awards is General Motors Company (nine awards), 
followed by BMW AG (five); Hyundai Motor Group (three); Ford Motor Company (two); and Toyota Motor 
Corporation (two). Among brands, Chevrolet receives the most segment awards (six), followed by BMW 
(four). 
 

• General Motors Company models that rank highest in their respective segments are Buick Encore 
GX, Cadillac Escalade, Cadillac XT6, Chevrolet Corvette, Chevrolet Equinox, Chevrolet Malibu, 
Chevrolet Silverado, Chevrolet Silverado HD and Chevrolet Tahoe. The Chevrolet Corvette is the 
highest-ranking model overall with 101 PP100. 

• BMW AG models that rank highest in their respective segments are BMW 2 Series, BMW 7 Series, 



 
 

 

 

BMW X1 and BMW X3. 

• Hyundai Motor Group models that rank highest in their respective segments are Genesis G80, 
Hyundai Accent and Kia Forte. 

• Toyota Motor Corporation models that rank highest in their respective segments are Lexus IS and 
Toyota 4Runner. 

• Ford Motor Company models that rank highest in their respective segments are Ford Ranger and 
Lincoln Nautilus. 

 
Plant Quality Awards 
 
General Motors Company’s plant in San Luis-Potosi, Mexico, which produces the Chevrolet Equinox and the 
GMC Terrain, receives the Platinum Plant Quality Award. Plant quality awards are based solely on defects 
and malfunctions and exclude design-related problems. 
 
Toyota Motor Corporation’s Takaoka 1 (Japan) plant, which produces the Toyota Corolla, and Nissan 
Motor Co. Ltd.’s Tochigi 1 (Japan) plant, which produces the Infiniti Q50 and Q60, receive the Gold Plant 
Quality Award for Asia/Pacific, in a tie.  BMW AG’s Regensburg (Germany) plant, which produces the BMW 
X1 and X2, receives the Gold Plant Quality Award for Europe and Africa. 
 
For more information about the U.S. Initial Quality Study, visit 
https://www.jdpower.com/business/automotive/us-initial-quality-study-iqs. 
 
See the online press release at http://www.jdpower.com/pr-id/2022071. 
 
About J.D. Power 
J.D. Power is a global leader in consumer insights, advisory services and data and analytics. A pioneer in 
the use of big data, artificial intelligence (AI) and algorithmic modeling capabilities to understand 
consumer behavior, J.D. Power has been delivering incisive industry intelligence on customer interactions 
with brands and products for more than 50 years. The world's leading businesses across major industries 
rely on J.D. Power to guide their customer-facing strategies. 
 
J.D. Power has offices in North America, Europe and Asia Pacific. To learn more about the company’s 
business offerings, visit JDPower.com/business. The J.D. Power auto shopping tool can be found at 
JDPower.com. 
 
Media Relations Contacts 
Geno Effler, J.D. Power; West Coast; 714-621-6224; media.relations@jdpa.com 
Shane Smith; East Coast; 424-903-3665; ssmith@pacificcommunicationsgroup.com 
 
About J.D. Power and Advertising/Promotional Rules: www.jdpower.com/business/about-us/press-
release-info 
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Year / Project / Study Name

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power.
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Brand Ranking

J.D. Power
2022 U.S. Initial Quality StudySM

Problems per 100 Vehicles (PP100)

Buick ranks highest Overall and among Mass Market brands, and is noted by a gold bar.
Genesis ranks highest among Premium brands, and is noted by a gold bar.
Note: ̂ Brand is not rank eligible because it does not meet study award criteria.

 



 
 

 

 

Year / Project / Study Name

Top Three Models per Segment

Small Car*

Highest Ranked: Hyundai Accent
Kia Rio

Small Premium Car*

Highest Ranked: BMW 2 Series
Mercedes-Benz A-Class

Compact Car

Highest Ranked: Kia Forte
Toyota Corolla
Nissan Sentra

Compact Premium Car

Highest Ranked: Lexus IS
Genesis G70

BMW 4 Series

Compact Sporty Car*

Highest Ranked: MINI Cooper

Premium Sporty Car*

Highest Ranked: Chevrolet Corvette

Midsize Car
Highest Ranked: Chevrolet Malibu

Kia K5 (Tie)
Nissan Altima (Tie)

Upper Midsize Premium Car

Highest Ranked: Genesis G80
BMW 5 Series

Mercedes-Benz E-Class

There must be at least three models with 80% of market sales or four models with 67% of the market sales in any given award 
segment for an award to be presented. In the Large Car, Midsize Premium Car and Midsize Sporty Car segments, these criteria 
were not met, thus no awards have been issued.

Car Segments

*No other model in this segment performs at or above segment average.

Highest Initial Quality Model

Chevrolet Corvette

Models must have sufficient sample to be considered for the highest initial quality model award. Models are considered from 
all segments regardless of segment eligibility. 

J.D. Power
2022 U.S. Initial Quality StudySM

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power.

Source: J.D. Power 2022 U.S. Initial Quality StudySM

Large Premium Car*

Highest Ranked: BMW 7 Series

 



 
 

 

 

Year / Project / Study Name

Top Three Models per Segment

Small SUV

Highest Ranked: Buick Encore GX
Buick Encore

Ford Bronco Sport

Small Premium SUV

Highest Ranked: BMW X1
Lexus UX
BMW X2

Compact SUV

Highest Ranked: Chevrolet Equinox
Kia Sportage
GMC Terrain

Compact Premium SUV

Highest Ranked: BMW X3
Genesis GV70

BMW X4

Midsize SUV

Highest Ranked: Nissan Murano
Chevrolet Blazer
Honda Passport

Midsize Premium SUV

Highest Ranked: Lincoln Nautilus
Lexus GX

Cadillac XT5

Upper Midsize SUV

Highest Ranked: Toyota 4Runner
Kia Telluride
GMC Acadia

Upper Midsize Premium SUV

Highest Ranked: Cadillac XT6
BMW X6
BMW X5

Large SUV*

Highest Ranked: Chevrolet Tahoe
GMC Yukon

Large Premium SUV

Highest Ranked: Cadillac Escalade
Land Rover Range Rover

BMW X7

SUV Segments

J.D. Power
2022 U.S. Initial Quality StudySM

*No other model in this segment performs at or above segment average.

Models must have sufficient sample to be considered for the highest initial quality model award. Models are considered from 
all segments regardless of segment eligibility. 

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power.

Source: J.D. Power 2022 U.S. Initial Quality StudySM

There must be at least three models with 80% of market sales or four models with 67% of the market sales in any given award 
segment for an award to be presented. In the Large Car, Midsize Premium Car and Midsize Sporty Car segments, these criteria 
were not met, thus no awards have been issued.

 



 
 

 

 

Year / Project / Study Name

Top Three Models per Segment

Minivan*

Highest Ranked: Honda Odyssey

Midsize Pickup

Highest Ranked: Ford Ranger
Jeep Gladiator

Chevrolet Colorado

Large Light Duty Pickup

Highest Ranked: Chevrolet Silverado
GMC Sierra
Ford F-150

Large Heavy Duty Pickup

Highest Ranked: Chevrolet Silverado HD
Ford Super Duty
GMC Sierra HD

Van and Pickup Segments

J.D. Power
2022 U.S. Initial Quality StudySM

*No other model in this segment performs at or above segment average.

Models must have sufficient sample to be considered for the highest initial quality model award. Models are considered from 
all segments regardless of segment eligibility. 

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power.

Source: J.D. Power 2022 U.S. Initial Quality StudySM

There must be at least three models with 80% of market sales or four models with 67% of the market sales in any given award 
segment for an award to be presented. In the Large Car, Midsize Premium Car and Midsize Sporty Car segments, these criteria 
were not met, thus no awards have been issued.

 



 
 

 

 

Year / Project / Study Name
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28

22

24

26

Plant Assembly Line Quality Award Recipients

J.D. Power
2022 U.S. Initial Quality StudySM

Based on Models Produced for U.S. Market

Problems per 100 Vehicles
(Defects/Malfunctions Only) Model(s) Produced at Plant

General Motors Company—San Luis - Potosi, Mexico Chevrolet Equinox, GMC Terrain

Honda CR-V
Honda Motor Company—Alliston 2, Ontario, Canada (HCM)

Silver

Nissan Motor Co, Ltd.—Tochigi 1, Japan  Gold Infiniti Q50, Infiniti Q60

BMW AG—Regensburg, Germany Gold BMW X1, BMW X2

BMW AG—Born, Netherlands Silver MINI Cooper, MINI Countryman

BMW AG—Leipzig 01, Germany Bronze BMW 2 Series

Platinum Award

North/South America

Asia Pacific

Europe and Africa

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power.

Source: J.D. Power 2022 U.S. Initial Quality StudySM

General Motors Company—Yantai Dongyue 2, China (North) 
Bronze Buick Envision

Toyota Motor Corporation—Takaoka 1, Japan  Gold Toyota Corolla

Chevrolet Equinox
General Motors Company—Ingersoll, Ontario, Canada (CAMI)

Bronze

 


