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Every day, new advanced vehicle technologies are brought to market in the hopes 
that they will satisfy consumer expectations or preferences. Some will win. Some 
will lose. The ability to foretell how these advanced vehicle technologies perform 
with consumers before they are made widely available across the portfolio 
remains an untapped, competitive advantage for automakers.

THE SOLUTION
The completely re-imagined J.D. Power Tech Experience Index (TXI) StudySM 
measures problems encountered and the user experience with advanced 
technologies as they first enter the market, affording automakers time to 
address any problematic areas before the technologies enter the “mass 
availability” stage.

THE ROI
Make necessary adjustments to new technologies before wide-spread 
installation. This will improve the customer experience further down the lifecycle, 
impacting warranty, satisfaction and repurchase loyalty.
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J.D. Power routinely redesigns its product and quality studies, TXI, IQS, and APEAL, in order to capture the 
most timely consumer feedback and sentiment. TXI is the benchmark measure of success for advanced 
technologies; APEAL is the benchmark measure of experiences with vehicle design, content, layout and 
performance; and IQS is the benchmark measure of new-vehicle quality.
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THE METHODOLOGY
Vehicle owners who possess the most 
advanced technologies on their 2021 model 
year vehicle after 90 days of ownership 
are surveyed. Technologies are prioritized 
by level of advancement, innovation and 
variation in vehicle contenting to ensure all 
respondents answer questions about their 
most advanced technology.

THE DELIVERABLES
Subscription to this study provides access to information via the following client deliverables:

• mTab or SPSS data file

• Industry Executive Briefing

• Client-specific customized analysis report

• VIN-based respondent file

THE STAKEHOLDERS
Insights derived from TXI will benefit the following cross-functional teams throughout 
your organization:

• HMI

• Quality

• Customer Experience

• Development

• Connected Vehicle

• Product Planning

• Retail Operations

• Marketing

THE AWARDS

Awards will be given for the best vehicle with each specific technology and for the brands 
which are being most innovative.

• TXI Advanced Technology Awards  — Celebrates advanced technology that has been executed 
well across multiple measures including performance and user experience at the vehicle level for 
Premium and Mass Market segments.

• TXI Innovation Award  — Celebrates advanced technology at the brand level for Premium and  
Mass Market segments on two dimensions – market depth and excellence in execution. 


