J.D. Power Utility Scorecard:
Voice of the Utility" +

Voice of the Customer

THE TRUSTED SOURCE FOR
HIGH-PERFORMING UTILITIES
THAT TURN DEEP INSIGHT INTO ACTION

COMBINED
INSIGHT

Customer and Operations
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Recognition
and Excellence

“Truth that Transforms”

INSIGHT

— Central interface for all
J.D. Power studies and
utility-provided datasets

Combined insight
(customer and
operations]

Execution/Delivery of
proprietary studies,
transactional surveys
and oversamples

Artificial Intelligence to
enhance insight

L Map-based views
and compelling
visualizations

OPERATIONS
INSIGHT

Recancile customer
misconceptions
where operational
performance
exceeds customer
perception

VOICE OF THE CUSTOMER

CUSTOMER
INSIGHT

Help customers
understand you
better and have
them become
your advocates

WANT TO LEARN MORE?
Contact your J.D. Power account representative.
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