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Pandemic Has Flower Industry Blooming: Consumers Satisfied with Available Varieties, J.D. Power Finds 
 
Proflowers.com Ranks Highest for Seventh Consecutive Year 
 
TROY, Mich.: 2 March 2021 — Although in-person interaction has been limited for some time, consumers 
are finding ways to stay in touch with friends and family—and sending flowers remains a staple of 
continuing relationships. According to the J.D. Power 2021 Online Flower Satisfaction Report, released 
today, consumers are most satisfied with the variety of merchandise available for purchase. 
 
Overall satisfaction is 828 (on a 1,000-point scale), down from 831 in 2020, decreasing slightly for a second 
consecutive year. In order to break away from the downward trend of overall satisfaction, online flower 
retailers must focus on competitive pricing, which is the lowest-scoring factor in this year’s study. 

Study Ranking 

Proflowers.com ranks highest in customer satisfaction with an overall score of 840. FTD.com (831) ranks 
second. The industry average is 828. 

The 2021 Online Flower Retailer Satisfaction Report is based on responses from 1,044 customers who 
made an online purchase from an online flower retailer in the past 12 months. The report was fielded in 
January through February 2021. 
 
See the online press release at https://www.jdpower.com/pr-id/2021018. 
 
J.D. Power is a global leader in consumer insights, advisory services and data and analytics. A pioneer in 
the use of big data, artificial intelligence (AI) and algorithmic modeling capabilities to understand 
consumer behavior, J.D. Power has been delivering incisive industry intelligence on customer interactions 
with brands and products for more than 50 years. The world's leading businesses across major industries 
rely on J.D. Power to guide their customer-facing strategies. 
 
J.D. Power is headquartered in Troy, Mich., and has offices in North America, Europe and Asia Pacific. To 
learn more about the company’s business offerings, visit JDPower.com/business. The J.D. Power auto 
shopping tool can be found at JDPower.com. 
 
Media Relations Contacts 
Geno Effler, J.D. Power; Costa Mesa, Calif.; 714-621-6224; media.relations@jdpa.com 
John Roderick; St. James, N.Y.; 631-584-2200; john@jroderick.com 
 
About J.D. Power and Advertising/Promotional Rules: www.jdpower.com/business/about-us/press-
release-info 
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NOTE: One chart follows. 
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Year / Project / Study Name

Source: J.D. Power 2021 Online Flower Retailer Satisfaction ReportSM

(Based on a 1,000-point scale)

840

831

828

825

821

ProFlowers.com

FTD.com

Report Average

FromYouFlowers.com

1-800-Flowers.com

Charts and graphs extracted from this press release for use by the media must be accompanied by a statement identifying 
J.D. Power as the publisher and the report from which it originated as the source. Rankings are based on numerical scores, 
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in th is 
release or J.D. Power survey results without the express prior written consent of J.D. Power. 
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